o) business

newvigator”

Setup the Advanced Email with Outlook 2016:

Advanced Email can support tradition mail protocol- POP3/SMTP and the newer mail protocol-
IMAP/SMTP. Beside of the POP3/SMTP mail protocol, the user can use the ActiveSync protocol to
login and easy to manage the mail in general smart phone device (Android/iOS etc.). Also, the
outgoing mail (SMTP) server can setup the verify sign-in and using SSL application encryption to
login the server. All Internet traffic can use the outgoing mail service in business netvigator.

Note: Android/iOS device user can free to select the ActiveSync protocol and POP3/SMTP protocol.

What is the login verify difference between SMTP and SMTP SSL :
- SMTP server is only accepting the email where the IP is business netvigator IP, and other IP
will be denied by the server.
- SMTP verify sign-in method will need the user type the verify user account and password to
login. Only the user account and the password were verify, the email will be send out.
- SMTP SSL application encryption will encrypt all data/information between server and
client side, so that, it will accept any IP email request.

What is the difference between POP3 protocol and IMAP protocol:

- The tradition mail protocol — POP3 mail protocol can help the costumer download the email
from email server to the client side (Also, you can select the delete option or keep option in
the email server where the email was downloaded to your client side).  If you selected the
delete option in the email server, you cannot re-view the email from the web portal and
other device.

- IMAP is the newer mail protocol. It can synchronize the inbox and the send item. All user
action will be synchronizing to the email server. For example, if you delete the email from
client side, the server side will be deleting the email too. Please make sure your email
storage is not over the storage limit.

Recommended Use:

- If you want to send the email outside the business netvigator, we are suggested that you
should setup the SMTP SSL application encryption in your client side, it can help you to
verify the server. Since many internet provider will deny the email where the email is not
come from same internet provider. It will deny port 25 in SMTP server to prevent spamming
email.

- If you want to view the email on the other device, you should select the IMAP mail protocol.
Since using the IMAP mail protocol can be more easily synchronized to different device.
Please make sure your email storage is not over the storage limit.
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IMAP/SMTP Login Verification and SMTP SSL encrypted login verification protocol set-up

procedures:
Please follow the below procedures to set up your Outlook 2016 IMAP/SMTP SSL encrypted login

verification:
1.  Start Outlook 2016, click “File” manual, then select “Account setting”

Send [ Receive Faolde

ljl al_':j Clean Up

Junk

New  Mew Delete Archive

Email Items~

Mew Delete

4 Favorites
Inbox s
Sent [temns

Deleted Items

Outlook Today - Outlook

Account Informatic

R Mo account available, Add an email account to enable addil

dk Add Accoun

Office
Account

¥ by emn|

Options
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2. In “Email Accounts” manual, select “New”.

Ll = il
TR i S

Email Accounts
| You can add or remove an account, You can select an account and change its settings.

Email | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

@e& Repair., WY Change.. @& setas Default M Remove # &

Mame Type

Close
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3. Select “Manual setup or additional server types”, then click “Next”.

[ Y

I Auto Account Setup
Manual setup of an account or connect to other server types.

(7 Email Account

Your Mame: |

Example: Ellen &dams

Ernail Address: |

Example: ellen@contoso,com

Password: |

Retype Password; |

Type the password your Internet service provider has given you,

HKTHere TOServe
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4.  Select “POP or IMAP” option, then click “Next”.
i o L ==

Choose Your Account Type

@ POP or IMAP
Advanced setup for POP or IMAP email accoun
() Exchange ActiveSync
Advanced setup for services that use Exchange AdtiveSync

() Other
Connect to a server type that is listed below

Fax Mail Transport

®
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5. Please enter your full name in the first blank and then enter biznetvigator email account as
“Email Address”. Choose “IMAP” in the “Account Type” drop-down list. Please input
“corpimap.netvigator.com” in the “Incoming mail serve” and type
“smtpbiz.netvigator.com” in the “Outgoing mail server (SMTP)”. Please enter your
biznetvigator email account again as the login user name and the biznetvigator email
account password as “Password”. Then click “More Settings”.

7 B
e gl S TN, 4 ] =

| POP and IMAP Account Settings i

Enter the mail server settings for your account.

User Information Test Account Settings
Your Name; 00 We recommend that you test your account to ensure that
the entries are correct.
Email Address: wo@biznetvigator.com
Server Information
Test Account Settings ...
Account Type: |z|
. . Automatically test account settings when Mext
Incoming mail server: corpimap.netvigator, com i clicked ¥ 9

Outgoing mail server [SMTF): smtpbiz.netvigator.com

Logon Information
User Name: wo@biznetvigator.com

Mail to keep offline:  All
Passwaord: *******A‘I _

Remember password

|:| Require logon using Secure Password Authentication

SPA
(SPA] More Settings ...

< Back ][ Mext > ][ Cancel ]
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6. Inthe “Outgoing Server” tab, check the “My outgoing server (SMTP) requires
authentication” box and then select ““ User same settings as my incoming mail server”.

Then select the “Advanced” tab.

[]ntemet Email &_u
=

| General | Outgoing Server | Advanced

~

outgoing server [SMTP) requires authentication

I @ Use same settings as my incoming mail server ]

N

() Log on using

Jser Mame: | |

Password: | |

Remember password
Require Secure Password Authentication (SPA)

| ok || cancel
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7.  Inthe “Advanced” tab, please check that the “Incoming server (IMAP)” box is 143

(please keep the “Use the following type of encrypted connection as “none”) Also, please
check that the “Outgoing server (SMTP)” box is 465 and the “Use the following type of

encrypted connections” is SSL (also you can select no-encrypted method , port 25 will be
used for no-encrypted method). Click “OK” to save all the changes.

-
Internet Email Seﬂiﬂg__s.r M
-
| General | Outgoing Smrer‘ Ad\fﬁﬂceﬁ
-~

Server Port Numbers
Incoming server (IMAF): @ Use Defaults

Use the following typeefsagrypted connection: | Mone E

Cutgoing server [SMTF)

Use the following type of encrypted cnnnecti::un

Server Timeouts
Shaort Long 1 minute
Folders

Root folder path:

Sent Items
|:| Do not save copies of sent items
Deleted Items

|:| Mark items for deletion but do not move them automatically

Items marked for deletion will be permanently deleted when
the items in the mailbox are purged.

Purge items when switching folders while online

[ QK ] [ Cancel

(SMTP SSL encrypted login verification)

Remarks: If you want to send out the email out of the netvigator network, we suggest that
you should using the SMTP SSL encryption, since many network provide will deny port

25 (SMTP non-encrypted). Please click “Yes” when the SSL accept window was popped-
up in the mail client software.
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8. Finish the setting

s R |
— . i

You're all set!

We have all the information we need to set up your account,

[ Add another account...

N\

< Back (l Finish p
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9.  You can view the account in the account setting window. When you close the window, the
Outlook 2016 will start the scan in the mail server. Please make sure the mail storage
cannot over the mail storage limit. Thank you for your using Biz Netvigator Advance
Email service.

i =
I S R

Email Accounts
You can add or remove an account, You can select an account and change its settings.

@

Email | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

¥ Repair.. 5 Change.. % SetasDefault % Remove # &

Mame ppr—
=
‘:.ﬁ&@@ etvigator.com IMAP/SMTP (send from this account by defaulD

Selected account delivers new messages to the following location:

wnx@biznetvigator.com\Inbox
in data file ChUsers\user,. \Microsoft\Outlooksoo@ biznetvigator.com.ost

Close
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POP3/SMTP Login Verification and SMTP SSL encrypted login verification protocol set-up

procedures:

Please follow the below procedures to set up your Outlook 2016 IMAP/SMTP SSL encrypted login

verification:

1) Start Outlook 2016, click “File” manual, then select “Account setting”

Send [/ Receive Foldel

Junk

New  MNew
Email Items ~

Mew
4 Favorites
Inbox
Sent Itemns

Deleted Items

Info

Open & Export

Office
Account

Options

© 2016 Hong Kong Telecommunications (HKT) Ltd, All Rights Reserved
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Clean Up

Delete Archive

Delete

Outlook Today - Outlook

Account Informatic

Mo account available, Add an email account to enable addi

o Add Account

® | Account Settings
A

"@ | Account Settings...
{} Add and remove accounts ar
change existing connection settings.

archiving.
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2) In “Email Accounts” manual, select “New”

s ) R Y™
EFEHHFES

e L EF e ERIES - To L ERERIBEERT -

E #18 | RSS BE | SharePoint 22 | BEERETSE | CRENTEE | 55
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3) Select “Manual setup or additional server types”, then click “Next”

e o N T W S |

I Auto Account Setup
Manual setup of an account or connect to other server types.

() Email Account

Your Mame: |

Example: Ellen &dams

Ernail Address: |

Example: ellen@contoso,com

Password: |

Retype Password: |

Type the password your Internet service provider has given you,

@ Manual setup or additional server types
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4) Select “POP or IMAP” option, then click “Next”

IR e W, WL

Choose Your Account Type

@ POP or IMAP
@p for POP or IMAP email accounts
(") Bxchange ActiveSync
Advanced setup for services that use Exchange ActiveSync
(") Other
Connect to a server type that is listed below

Fax Mail Transport

®
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5) Please enter your full name in the first blank and then enter biznetvigator email account as
“Email Address”. Choose “POP3” in the “Account Type” drop-down list. Please input
“corppop.netvigator.com” in the “incoming mail server” and type
“corpmaill.netvigator.com” in the “Outgoing mail server (SMTP)”. Please enter your
biznetvigator email account again as the login user name and the biznetvigator email
account password as “Password”. Then click “More Settings”

e e N ]

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: o0 We recommend that you test your account to ensure that
) the entries are correct.
Email Address: @ biznetvigatar.com
Server Information
[ Test Account Settings ...
Account Type: E‘
: : , W | Automatically test account settings when Mext
Incoming mail server: corppop.netvigator.com is dlicked v g
Cutgoing mail server (SMTPF: | corpmaill.netvigator.com Deliver new messages to:
Logon Information @ Mew Outlook Data File
User Hame: wo@biznetvigator.com () Existing Qutlook Data File
Password: *******ﬂ Browse

Rememberpassword

|:| Require logon using Secure Password Authentication

(SPA) More Settings .. | |

<Back || MNedt> | | cancel |
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6) Inthe “Advanced” tab, please check that the “Incoming server (IMAP)” box is 110 (please
keep the “Use the following type of encrypted connection as “none”) Also, please check
that the “Outgoing server (SMTP)” box is 25 (please keep the “Use the following type of
encrypted connection as “none”). Click “OK” to save all the changes.

Internet Email Settings | =

| General | Cutgoing Ser\rer| Advanced |

Server Port Mumbers

Incoming server (POP3) Use Defaults
|:|This server requires an encrypted connedction [55L1)
L Outgoing server [SMTF)
Use the following type crypted connection: ',
Server Timeouts
Short Long 1 minute |
Delivery

Leave a copy of messages on the server
Remove from server after 14 = days

|:| Remove from server when deleted from 'Deleted Items’

OK ] [ Cancel

Page 16 of 18

Advanced Email setup on Outlook 2016 v1.0 (Eng).doc [ | - wa@)
H KT © 2016 Hong Kong Telecommunications (HKT) Ltd, All Rights Reserved .-
Herep,oerve

HKT - a PCCW Group member



7) Finish the setting

s ol |
— . e

You're all set!

We have all the information we need to set up your account.

[ Add another account...

_ —

/
< Back l Finish
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8) You can view the account in the account setting window. When you close the window, the
Outlook 2016 will start the scan in the mail server. Please make sure the mail storage
cannot over the mail storage limit. Thank you for your using Biz Netvigator Advance Email
service.

Account Settings | 52|

Email Accounts
You can add or remove an account, You can select an account and change its settings.

Email |Data Files | R55 Feeds | SharePoint Lists | Internet Calendars I Published Calendars | Address Books

g Mew.. e Repair... '_Sf" Change... )( Remaove
Mame L3
1 . . .
(~ @ @hiznetvigator.com POPR/SMTP (send from this account by default)
‘\

Selected account delivers new messages to the following location:

Change Folder @biznetvigator.com\Inbox

in data file C\Users\user..\Outlook Files', @biznetvigator.com.pst

Close

--End of Document--
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