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1. Introduction

HKT Cloud Backup service is to enable end-user to backup their PC files automatically and
securely via a Windows client. Backup files are encrypted at users’ PCs and then transmitted
over a broadband Internet connection to storage space under HKT’s data centre.

The Windows client is the backup application for installing on desktops or laptop computers
that user needs to back up or restore. Via this application user can configure and schedule file
and folder backup to the cloud, and restore backup files from the cloud.

2. System Requirement

Minimum System Requirement:
e Operating System: Windows 7 / 8 / 10 (32 and 64 bit)
e Processor: Intel Core 2 or AMD Athlon 64 processor; 2 GHz or faster processor
e Memory: 4 GB of RAM or above
e Disk Space: 2 GB of hard-disk space or above
e Microsoft .Net 3.5

3. Installing Cloud Backup Windows Client

After you user account has been created by your office administrator, you can download and
install the Windows Client by following simple steps below.

1) Download the client from below URL:-
http://www.biznetvigator.com/cloudbackup/download/CloudBackupSetup.exe

2) Double-click setup file “CloudBackupSetup.exe”.

3) Select a language for installation.

Installer Language

(\) Please select a language

4) Click on [Next] to continue.
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< Cloud Backup 1.1.0.0 Set LEx_

Welcome to the Cloud Backup
1.1.0.0 Setup

Setup will guide you through the installation of Cloud Badup
1100,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

\'_';

Cloud Backup

Click Next to continue.

L10.0

4) Agree to the Terms of Use by clicking on [I Agree] and continue.

Please review the license terms before installing Cloud Backup
1.1.0.0.

Press Page Down to see the rest of the agreement.
Terms of Use =
4

By using this Software, you agree to the terms below. Please read
them carefully.

1. Hong Kong Telecommunications (HKT) Limited hereby grants
Subscriber a non-exclusive, non-transferable and revocable license to use
the software ("Software") for access to the Cloud Backup semvice.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Cloud Backup 1.1.0.0.

Cloud Backup

[ < Back “ I Agree ][ Cancel ]

5) Click on [Install] to install the Windows Client to the designated location.
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[ Cloud Backup 1.1.0.0 Setup

Choose Install Location
Choose the folder in which to install Cloud Backup 1.1.0.0.

Setup will install Cloud Backup 1.1.0.0in the following folder. To install in a different folder,
dick Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files (x85)\Cloud Backuj

Space required: 9.4MB
Space available: 114.0GE

Cloud Backup

< Back “ Install ] [ Cancel

6) Installation in progress.
7) When finished, a Cloud Backup icon will automatically appear on both Windows Desktop
and the system tray.
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4. Configure Your Cloud Backup Account

1) Launch Cloud Backup Windows Client user interface by double-clicking on the desktop icon.

=

Cloud
Backup

2) For device that requires Internet connection through proxy, the Client will prompt the users
to fill in the Proxy Server settings.

3) Enter your user Login name, Password and Computer Name to register this device to the
server.

((b Cloud Backup

testpcbackupO8@biznetvigator.com

PCO14426230

e |
H KT} lere ]Hifl"it‘ a POCW Group member
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4) Click on [Next] button afterward
5) Enter your desired Backup Key
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Please create Backup Key for PC01442623D

It is VERY IMPORTANT that the backup key is written down, and additional
copies of the key are made, and stored in safe place so that it is readily
available when needed to restore data.

If you lose the backup key. the data is irretrievable.

[C] Show Backup K=y

HKTI lere Serve a POCW Group member
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6) Click on [Finish] button and the main interface will be launched to use the client.

Note:
e You will be asked to provide the Backup Key when needed to restore data. The Backup
Key is set at the first time you launch the Client and cannot be modified afterwards.
Thus it is VERY IMPORTANT that the Backup Key is written down, and additional copies
of the key are made, and stored in safe places so that it is redily available when needed
to restore data.

If you lose the Backup Key, the data is irretrievable.

e For maximum security, please select a Backup Key with more than 8 characters,
containing at least two of the following three character groups:
» English uppercase characters (A through 2)
» English lowercase characters (a through z)
» Numerals (0 through 9)
» The total length of the key cannot exceed 20 characters

e You can register multiple computers to use Cloud Backup service.
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5. The Application Interface
Double-click on the application desktop icon to launch the application.
1) Cloud Backup Main Window

The main window will be displayed after the application is launched.

(\j s EE
().} Cloud Backup W  pcboo2@biznetvigator.com W

Next Daily Schedule Backup:2016-10-05 11:00 | Last backup:2016-10-04 11:58, Successful

Used 420 MB (20.55%) 2.00 GB

HKTHHOTUS(?F\"L’ a PCCW Group member
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| \ Backup Now Click to perform an immediately
backup for existing backup policy

‘ ‘ Restore Click to access the restore menu, for
restoring caked up data

Setup Click to setup the backup policy for this

computer

(\j Cloud Backup Home

Click to back to main window

Storage size bar

Display your backup storage assigned
and used storage

Next Daily Schedule Backup: 2016-04-29 15:00 Next daily schedule | Display the time for next scheduled
backup daily backup
Last backup: 2016-04-29 1451, Successfu Last backup Display the time for last backup
Profile Click to display the user profile
[ . information
PRR—— t“‘mﬁ' About Click to display information of the
' application
? User Guide Click to download the user guide
° Exit Click to quit the application

Language selection

sx EE

|7,| pcb002@biznetvigator.com W

Click to switch languages
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2) Profile Page

From drop down menu, choose [Profile] icon to access the user profile page.

sx EE

@1 pcho02@biznetvigator.com  §

((\j Cloud Backup

iEakin Profile

Login Name:pcb002@uat

Setup

Computer Name:Daniel-20161004-1
Restore Backup Storage Quota:2.00 GB
Used Storage:420 MB

Logs

Last backup time:2016-10-04 11:58

Last backup status:Successful

H KTHm e J.‘iz%r\-u a PCCW Group member
ltem Descriptions

Login Name Display the name of backup user account

Computer Name Display the name you specified for current device

Backup Storage Quota Display the total storage size for backup assigned to you by
your administrator

Used Storage Display the storage size already used for backup
Last backup times Display the time for last backup job
Last backup status Display the status for last backup job
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3. About Page

From drop down menu, choose [About] icon to access the [About] page to display the
application version and service provider’s name.

((\j Cloud Back ~
! ou ackup Wi pchD0Z@biznetvigatorcom  §
My Backup
About
Setup Cloud Backup

Restore

Copyright © 2016
Logs Hong Kong Telecommunications (HKT) Limited

All Rights Reserved.

H KTHL'rL' TUSW\-‘U
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6. Backup

Click on the [Setup] from the Main Window and it will bring you to the below page. Follow
below steps to configure your backup policy

34l NG |

Wi pcb002@biznetvigator.com W

((\.) Cloud Backup
My Backup Please setup your Backup Folders

X Setup Enable Daily Schedule Backup startat 1100AM 5|~ | JERGIS

Restore =} Folder Name Location Created

O PCloud Backup User Guide C:\Usersy01442623\Documents'\PCCW\Cloud Backup 5/17/2016

Logs

Select Folder Advanced Settings
H KTHL‘\'L‘ Serve a PCCW Group member
To

1) Specify the time to start the daily backup job automatically. It is recommended that a daily
backup be performed for your computer.

e Step 1: tick the check box to enable the daily schedule backup
e Step 2: Setup the timer for schedule the backup process
e Step 3: Click the “Apply” button to save the setting

Note:

Scheduled backup job may be missed if the client computer is switched off, in hibernated,
standby mode or running on battery power. Please ensure that the computer is not in the mode
stated above at the scheduled backup time. To prevent the above events, consider disabling or
changing the client computer's settings to allow scheduled backup to be triggered, and to allow
the backup job to be completed.
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2) Select the folders you wish to backup
Click on the [Select Folder] button to access the source dialog to select the folder for backup.

You can add multiple folders as the backup source folder. By selecting a parent folder as
backup source, all child folders and files would be backup as well.

To avoid backing up unnecessary and hidden folders such as the Recycle Bin folder, please
select the corresponding folders required as backup source directly, instead of selecting the
parent directory or root drive letter.

3) Click [My Backup] on the panel, user will be able to review all the folders you have chosen
to backup. Click on [Backup Now] to manually start the backup job immediately.

Cloud Backu
s P ﬁ pcb002@biznetvigator.com W
My Backup :
Used 420 MB (20.55%) 2.00 GB
Next Daily Schedule Backup:2016-10-05 11:00 L
Last backup:2016-10-04 11:58, Successful a !
Lol I
Folder Mame Location Created
. Zcloud Backup User Guide C:\Users\01442623\Documents\PCCW\Cloud Backup 5/17/2016
HKTHL‘IL‘-R)S{"’\-'G a PCCW Group member
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When your backup job starts there is a pop-up message displayed as shown:

© Cloud Backup * *
Backup process started.

— - 441 PM
= G B DG

Once the backup job is completed there is a pop-up message displayed as shown:

© Cloud Backup
The backup process has been completed.

BN [ G - M % @D

e Cloud Backup Client does not allow 2 or more backups to be run concurrently.

e Backup requires adequate system resources such as memory and space on the hard disk.

e In order to make sure backup are running smoothly, there should be space available in
the root drive and the drive Cloud Backup Client is installed. The space required depends
on the size of the backup set.

e Time required for the backup depends on the size of the backup size and the actual
internet upload speed.

e Usually the first backup will requires more time, subsequent backup sessions would be
faster.

7. Advanced Settings

Click on [Advanced Settings] in [Setup] page and directs you to the page.
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(\j Cloud Backup

sx [EE

ﬁ pcb002@biznetvigator.com W

Enable Centinuous Data Protection

Proxy Setting
© Do not use proxy
@ Automatically detect
() Manual configuration
Proxy Server: Port: 0
Proxy server requires a password
Login ID:
Passward
Include File Sizes
Skip files smaller than: o
Skip files larger than: 0

Exclude File Types

Add file extensions separated with ;

tmp;temp;ml

O

H KTHw e, Serve

a POCW Group member

1) Continuous Data Protection

Continuous Data Protection (CDP) is a feature which allows files within backup folders to be
backed up immediately after changes made are being saved. This will provide the maximum
protection to the files. This feature in enabled by default for Cloud Backup Client.

The modified contents of the files are backed up automatically to the [Current] repository of
your backup sets.

Some advantages of using CDP include:

e |t automatically detects and silently backs up new and changed files to the cloud in close

to real time

e Multiple version of files are saved throughout a day, user can accurately restore an

earlier version created on the same day

Although CDP can be a helpful feature, it is worth mentioning that it requires adequate system

resources. Specifically, the continuous CPU, memory and bandwidth usage can adversely affect

the corresponding computer’s performance.
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With Cloud Backup Client’s CDP feature, for files less than 50MB, once the file change happens
the local file will be backup automatically in real time; For files larger than 50MB, the files will
be backup automatically with the periodic batch operation (every 1 hour).

Also note that CDP is not a replacement for schedule backup feature but works along with the
scheduled backup to provide timely protection for your data.

2) Proxy Settings
For computer that requires Internet connection through proxy, select the [Automatically
detect] option. Alternatively user can select [Manual configuration] option, and fill in
corresponding information such as address, port, proxy username and password.

3) Include Files Sizes

Set the range of file size to skip certain files during the backup job. By default it set to “No
Limit”.

4) Exclude Files Types

Set the file types to skip certain files during the backup job. By default it is set to “tmp; temp;
xml”,

8. Restore

Restore function will allow users to restore files/folders from the cloud. To do so, user should
click on [Restore] from main window and direct to the restore page.
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;COMPUIER NAME i M ecting minutes] Name Date - Size

o2 [_IWorkstation-LAK [ Minites-20151209.doc 12/8/2015 52641 AM  121KB

! Current [ Minites-20151210.doc 12/8/2015 5:25:45 AM 69KE

19 Apr 2016 13:15
lorkstation-TTW

Current

29 Apr 2016 10:00

28 Apr 2016 16:41

28 Apr 2016 16:00

[ Minites-20151211.doc 12/8/2015 5:25:45 AM 69 KB

ST N o

| =
8.1 Delete the backup snapshot

User can manually delete the oldest backup snapshot from the cloud, steps is outlined
below:

e Select the computer tab first, and double click the device name
e Select the oldest backup snapshot inside the computer name

e Right click the backup snapshot tab and tab delete option

e Inthe pop-up window, please click “Yes” to delete.

® Cloud Backup

COMPUTER NAME

Current
[_Ioaniel-20160802

ll___IPC01525633+-+050T16b -

Current
3 Aug 2016 11:52
[_Irco15256332020713
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8.2 Restore data from a backup job

Steps of a restore are outlined below:

1) In left column it lists all computers that have been backed up to your account. Select and
expand the computer to list its respective backup jobs.
2) Choose a backup job. The name of the backup job displays as Date + Time, for example
[29 Apr 2016 10:00].
3) In middle column, it will list out all backup folders under the selected backup job
4) Select and expand the backup folders
5) Inright column, select the file or folder you want to restore, or select multiple items
a. by Ctrl+A to select all files and folders you want to restore.
b. by Shift+A to select the file range you want to restore.
c. by Ctrl+Mouse click to select the certain files you want to restore.
6) Click on button [Restore]
7) Enter your Backup Key

wx EmE
(\> Cloud Backup © pcbo02@oiznetvigatorcom WV
-
COMPUTER NAME 4 | Development materials Name Date Size
4 [_IWorkstation-TTW - g d;:;?"goar it Ul design
Current fcons [¥1359-rename-rename.xisx 4/18/2016 6:16:06 AM 8KB
19Apr20161256 Marketiné information (1512151 - Copy.csv 4/15/2016 4:43:09 AM 2KB
[*151215 1.csv 1/21/2016 2:52:51 AM 1KB
ﬁ:151215_2.csv 1/21/2016 2:52:45 AM 8Ke
= 151215 3.csv 1/21/2016 2:06:36 AM 704 Bytes
= 151215_bulk update cus info_1lxis 12/18/2015 4:56:18 AM 58 K8
[ Acist - Copyxls 4/16/2016 4:17:49 AM 3MB
@‘Aclist.xls 4/16/2016 4:17:49 AM 3 MB
[*BOM2015074_UAT-Test-Plan-(Phrl).xls 12/18/2015 4:56:44 AM 60K8 L

UAT-Test-Plan-(Phrl)_07Jan2016xls  1/7/2016 2:18:54 AM 60 K8
UAT-Test-Plan-27Jan2016.xIs 3/31/2016 6:02:48 AM 45K8
Int_login,jpg 2/25/2016 4:48:12 AM 368 KB

Please enter your Backup Key:

_CR20151209 - Copy.doc 4/15/2016 4:48:17 AM 209 KB
_CR20151209.doc 12/8/2015 5:26:41 AM 121 KB
ool _CR20151209_URS.doc 12/8/2015 5:25:45 AM 69 KB
}_CR20151209_URS_rename.doc 4/18/2016 11:16:37 AM 72K8
_CR20160414_URS.doc 12/8/2015 5:25:45 AM 69 KB
“ _100.1log 4/16/2016 41905 AM 186 KB L
'ccw Cloud Backup Demo 20160414.zip 4/14/2016 7:12:22 AM 2MB
[ This is a test-edit-rename.doc 4/15/2016 4:17:47 AM 61K8
(@ UT comment-rename.ppt 2/19/2016 11:54:41 AM 8 MB
E¥file date test.txt 4/18/2016 9:44:35 AM 416 Bytes -

HKT& lerep,Serve a PCCW Group member
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8) Select location to recover data to
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® Cloud Backup

¥ pco0D2@biznetvicator.com WV

COMPUTER NAME . Development materials Name Date Size -
% |:|Workstazion-1'l'w .. Marketing information _ Uldesign 7
Current ﬁ‘ 1359-rename-rename.xlsx 4/18/2016 6:16:06 AM 8KB
Difpr0ioasst (R151215_1 - Copy.csv 4/15/2016 44309 AM  2KB
1/21/2016 2:52:51 AM 1KB
1/21/2016 2:52:45 AM 8KB
1/21/2016 3:06:36 AM 704 Bytes
1xls 12/18/2015 456:18 AM 59 KB
4/16/2016 4:17:49 AM 3MB
# Computer 4/16/2016 4:17:49 AM 3MB
> €l Network {Phrl)xls 12/18/2015 4:56:44 AM 60 KB L
» B8 Control Panel (Phrl) 07Jan2016xis  1/7/2016 2:18:54 AM 60 K8
'€ RecycleBin 27Jan2016.x1s 3/31/2016 6:02:48 AM  45KB
. restorel 2/25/2016 4:48:12 AM 368 KB
. restore2 Copy.doc 4/15/2016 4:48:17 AM 209 KB
restore3 oc 12/8/2015 5:26:41 AM 121 KB
| restored | RS.doc 12/8/2015 5:25:45 AM 69 KB
RS_rename.doc 4/18/2016 11:16:37 AM 72KB
[ ke New Foider | RS.doc 12/8/2015 5:25:45 AM 69K8
4/16/2016 4:19:05 AM 186 KB L
160414.zip 4/14/2016 7:12:22 AM 2MB
@This is a test-edit-rename.doc 4/15/2016 4:17:47 AM 61 K8
@ur comment-rename.ppt 2/19/2016 11:54:41 AM 8 MB
B¥file date test.txt 4/19/2016 9:44:35 AM 416Bytes

H KTHH(:‘ T )Serw a PCCW Group member

9) Click on button [OK] the restore will start

Note: the backup copy for each backup job will keep 30 days before it is deleted from the cloud.
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8.3 Restore data from “Current” repository

With Continuous Backup Feature, before your next backup job starts (either schedule
daily backup or manual backup), any changes on your files/folders within backup folders
will be updated to this repository

e Once afile is edited and saved, it will be uploaded to [Current] as a new version. User
can choose the version they wish to restore.

L}

=X
(:) Cloud Backup ¥ pcb002@biznetvigator.com WV
-
COMPUTER NAME 4 Development materials Name Date Size
4 :'Workstation-'l'l'w ‘ b U[,(:tej:lgl:‘board Ul LI design
;?;':::‘2016 a5 Marketing information m.-1359~rename~rename.xlsx 4/19/2016 12:51:15 PM 8 KB
ﬁ;‘151215_1 - Copy.csv 4/19/2016 12:36:54 PM 2KB
EISIZIS_L:SV 4/19/2016 12:36:54 PM 1Ke
[*151215_2.csv 4/19/2016 12:36:55 PM 8 KB
[¥151215 3.csv 4/19/2016 12:36:55 PM 704 Bytes
@151215_bu1k update cus info_lxls 4/19/2016 12:54:44 PM 91 KB
4/19/2016 12:52:44 PM 3MB =
Name Date Modified Size Plan-(Phrl).xs 4/19/2016 12:37:01PM 60 KB
151215_bulk update cus info_lxls  4/19/2016 12:54:40 PM 91 K8 Plan-(Phrl)_07Jan2016xis  4/19/2016 12:37:01 PM 60 KB
151215_bulk update cus info_lxls ~ 12/18/2015 4:56:18 AM 59 K8 Plan-27)an2016.xls 4/19/2016 12:37:02 PM 45K8
bg 4/19/2016 12:37:01 PM 368 KB
4/19/2016 12:54:43 PM 59 KB
209 - Copy.doc 4/19/2016 12:37:02 PM 209 KB
209.doc 4/19/2016 12:37:02 PM 121 KB
209_URS.doc 4/19/2016 12:37:03 PM 69 K8
209_URS_rename.doc 4/19/2016 12:37:03 PM 72KB —
414 _URS.doc 4/19/2016 12:37:03 PM 69 K8
_ by 4/19/2016 12:37:04 PM 186 KB
tore Cancel
o 20160414.zip 4/19/2016 12:37:06 PM 2MB
TW Product development schedule.docx 4/18/2016 12:50:17 PM 9KB
[w This is a test-edit-rename.doc 4/18/2016 12:37:08 PM 61K8 -
HKTHmv T )Sﬁr\‘c a PCCW Group member

Note: With Cloud Backup Client’s CDP feature, for files less than 50MB, once the file
change happens the local file will be backup automatically in real time; For files larger
than 50MB, the files will be backup automatically with the periodic batch operation

(every 1 hour).
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e For files or folders deleted from local hard disk, it will be marked as ‘Deleted” and

restorable from cloud.

E-Qll ENG|

¥ pcb002@biznetuigator.com W
-

@ Cloud Backup

COMPUTER NAME 4 | Development materials
= 4 | Uldesign
4 DWorkstanon-'l'IW | dashboard Ul
et Marketing information
19 Apr 2016 12:36 - 9

HKTHL‘H) T()Serve

Name Date Size
Qicons
[CloudBackup.png 4/19/2016 12:4738PM  343KB
l.account.png 4/18/2016 12:47:38 PM 428 KB
M.backup_contentpng 4/19/2016 12:47:38 PM 395 KB
'L-backup_option.png 4/18/2016 12:47:38 PM 389 KB
. backup_schedule.pong 4/19/2016 12:47:38 PM 379KB
Plogs.png 4/19/2016 12:47:38 PM 412 KB
l»restore‘png 4/19/2016 12:47:38 PM 355 KB
[ restore_key.png 4/18/2016 12:47:38 PM 374 KB
. restore_to.png 4/19/2016 12:47:38 PM 389 KB
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